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We always welcome questions, in fact the more questions you ask the
more successful you are likely to be. But please take time out to read
the guide first, it will help.

You may be a shop or a stockist or intend to be a reseller. Face to Face
so people can smell the scents will always work best. For this reason
we have created Scent Tins, which if we offer a one off discount code
‘SCENT50”.

If you are a reseller your best method of getting new customers and a
quick sales is to do a Candle Party. We have gone into detail on this on
our resellers hub on the main menu of the website. Small Village Fetes,
Craft fayres and Markets are also great.

A Facebook Page is a good way for existing customers to contact you. If
you don’t already have a Facebook business page, you may wish to set
a Facebook PAGE first, then when you are ready you can do a group. If
you do a GROUP first you cannot do an event. You cannot boost a post.
You cannot target new customers. You cannot get messages from
people. A page is your ‘Master” business page. Anyone can see a page,
a group is usually private. Anyone can search for your page, a group
not so much. You can then attach a group to it afterwards to target
your existing followers. Yes groups get more interaction, but you can
have both. BUT ONLY IF YOU SET UP A PAGE FIRST.



We have sent you some graphics to use. If you have not yet received
them please send a quick email to matty@mattyscandles.co.uk so we
can make them for you. Please make sure you use your first name. We
don’t endorse existing groups or pages with a different company
name. We want your customers to know exactly who is selling to
them.

Quick Start Guide
Go to our website mattyscandles.co.uk and Log into your account, if you have gone
from a customer to a reseller you either need to create a new account or ask us to

upgrade the old one.

First make sure you are logged in by clicking log in on the top right of the screen, or if
you are using a mobile, click log in from the menu.

EVENTS O

Login
Orders

Account details

Tip. Add yourself to the reseller directory after you have set up your Facebook Page

RESELLERS DIRECTORY

Add Listing

Click on shop on the menu and this will take you to our store. Scroll down to the
category called Reseller Scent tins. If you cannot see this, it means you are not
logged in.

We have created a product called 60 scent tins. (This number may be slightly higher
or lower dependant if we have introduced a new scent etc. This allows you to



purchase all the scent tins in 1 go. As you get a 50% discount for the scent tins, one
time only, we suggest you buy as many as you can afford to start. Don’t forget you
can always checkout using “Klarna” which is our Interest Free Option and Buy now
pay later option.

What is a scent tin? It’s a tin about the size of an ‘altoid’ tin which holds a small
amount of the wax and scent so your customers can sniff these rather than you have
to open the product. Stops you wasting your stock. They are £1 each for your first
purchase, remember to use discount code SCENT50 and then £2 thereafter.

You get free delivery over £100 but you will be able to checkout with the wholesale
prices as long as your order is over £30. The most popular scents are Paradise Beach,
Fresh Linen, Snow Fairies, Lime Basil Mandarin, Strawberry Rhubarb. Most people
for their first order, order the Scent tins, a couple of candles and 5 melts. We also
do diffusers, Dog Shampoo, Room Sprays, Melt Burners, Bath Pucks and Topical
Patches.

Here’s an image of the scent tin:

When you hover over one of the scent tins it will turn black like the picture below,
you can click on ‘details” and learn more about that product or just click ‘add to
basket’.
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Sample Scent Tins, not for resale. After 1 month warm wax with a hairdryer for 20 seconds to reactivate scent.

Sort by Price v Show 12 Products v %=

ADD TO BASKET / DETAILS

Fresh Linen Scent Tin
Tin £2.00 £2.00
£2.00

Make sure your order is over £30 each time so you get the reseller trade discount
automatically. The basket will assume you are a normal customer until you go over
£30 then it will “auto discount’. You need to be over £30 at trade to place a
wholesale order.

Tip. My Price is not discounting? Check you have about £60 retail in your basket,
which will be about £30 at trade, you may just need to add a few products to get it
over the £30 trade price.

How much do | sell for. The Candles must be sold at a minimum of £10 and the melts
must be sold at a minimum of £4.50. But we suggest you use the price list and only
do £4.50 when it’s a multibuy. (The price list explains more). You won’t need to
discount as we support you with a sale every month. These promotions have images
for your facebook wall and we discount the buying price of these items further so
you make a good margin still.

As an example you buy a Candle at £6.49 and then sell for £13 Your profit for this
sale would be £6.51 Which is an excellent profit margin.

Why is this important? This is the difference between working on a commission and
running your own business. You want to make a profit, not pay an intermediary
manager!

So if you sell for a pyramid company you will be waiting for your commission at the
end of the month and have to shell out the money for the orders up front. So



Matty’s do it differently. You take the order from your customer first. As an example,
Christine gives you £13 for her candle, when you order from Matty’s you pay the
wholesale price You then instantly have the profit in your pocket. That’s called
running your own business. How it should be.

Couple of polite ‘do’s and ‘we’d rather you didn’ts.

Don’t break the bars before you sell them, we have to abide by the rule of the law
and include CLP Labelling on each melt. Whilst some try to slip through the loop hole
of ‘weight’ we feel it is important that if someone ever had a bad reaction the
hospital can access the ingredients. Which are displayed on the back of every
product we sell.

If you are a reseller we advise against reselling to a shop, or a hairdresser, or a pet
shop, or a vet, your relationship with us is to resell to the customer. What we call the
“end user”. There is also nothing to stop that shop to then applying direct to us and
we won'’t know they are your customer. So if someone is interested in buying the
melts wholesale you can either deal with it or pass it to us. If you have an event near
you we will help you promote it and give you free support. We will do design work
for you for free and assist you with your business whenever you need it. So the
return favours are always appreciated! If you find a shop willing to sell them for you
don’t forget they may decide to apply direct as a reseller hence the above.

Do bombard us with questions, that is what we are here for and there are no stupid
guestions, they’ve already been asked and you need to know the answers.

Delivery Times.

Our guide for Delivery is below. In summary, you order, we take 2 days to prepare
and make if needed, your order is collected by our courier and they take 2 days.
Start to finish 4 to 5 working days. If you wish to collect click local pick up on
checkout.

Once you have placed your first order you will usually have it within 5 working days.
Assuming you give your correct telephone number when completing your order
form, Royal Mail will text you with a time window and a date. Please bear in mind
Royal Mail will always give an estimated day of delivery when we ship, but you NEED
to wait for the confirmation text and email.



WE DISPATCH IN 48 HOURS NOT INCLUDING WEEKENDS
OUR COURIER TAKES 2 DAYS T0 DELIVER TO YOU FROM PICKUP
AS AGUIDE YOU HAVE IT IN 4 DAYS FROM YOUR ORDER

ORDER DAY EG FRIDAY SATURDAY OR SUNDAY

RS TO YOU ON THURSDAY

That'’s the quick start guide the rest of the information will tell you about the
candles, how they are made and tips for running your own business.

Don’t forget with the exception of the scent tins, you never place an order until you
have the money from the customer, that way you are NEVER out of pocket. Good
times ahead!

Section 1 - Who are Matty’s.

Matty’s Candles are a manufacturer of Scented Candles and Melts. We
are a registered Limited Company with full Liability Insurance and
Matty’s is a registered trademark in England and Wales.

We operate by selling at a wholesale price to self employed resellers.

We are not a pyramid company. The characteristics are very
different.

A pyramid company will use a business model that manufacturers
their product but then sells at a profit to a tiered management system
and all those beneath will get commission based on how many people
are in their team.

Matty’s doesn’t sell into multiple managers, we sell direct to the
reseller, that way by removing a management system you buy at a
wholesalers price. You therefore are the wholesaler, selling at a retail
price to the customer.



We don’t have protected areas but we actively try and ensure those
resellers that are ordering regularly don’t have an influx of new
resellers that would dilute their business. Equally if we have resellers
that join and don’t order after a month we will resume you back to a
regular customer, which of course we are delighted with both.

Matty’s partner is called Lewis and they became frustrated that the
market only offered Paraffin, which as you know soots and gives off
some pretty nasty toxins. They started their business in 2018 but
incorporated their business as a Limited Co in June 2019. Their main
product being the Soy candle as vegetable wax has many benefits
over paraffin. It melts at a lower temperature so the scent lasts
longer. It doesn’t soot like paraffin. You don’t get a headache when
burning or melting. However as Soy became popular in the world of
candles there were a few things that started to come to light. Soy is,
and always has been GMO. Or Genetically modified as you may know.
This now means that many forests are designated as Soy Crop fields
to meet demand. This in turn contributes to deforestation. As a
progressive candle company they then moved to their own blend of
wax to be sustainable. Mixing the highly purified soft wax from the
flesh of the coconut and blending in the rapeseed wax to harden
mean they now had a sustainable wax alternative to Soy. Coconut
Fields stay as fields, often ran by small independent farmers,
coconuts are plentyful worldwide and therefore sustainable.
Rapeseed oil from the rapeseed fields of the UK and Europe also
sustainable governed by strict EU Guidelines. Even better news was
that it was made illegal to use bee harming pesticides on Rapeseed in
the UK and Europe a couple of years ago. Traditionally coconut wax is
very expensive, and still is, however Matty’s purchase by the TON so
they are able to compete aggressively with the retail price of Paraffin
and Soy.

Section 2 About our Products
Candles

Our candles are made from the flesh of the Coconut and Rapeseed
Wax producing a superior candle with a smooth top and an excellent
scent throw. Because of its low melting point the scent will last a lot
longer than paraffin and soy. This isn’t a baseless claim, the lower the
melting point of a product the longer the scent will last. Each Candle
is poured into an aluminium tin which we urge you to recycle or
upcycle. They make great planters. The cotton wick is free from lead



and zinc. It is anchored to the base of the tin with a steel washer. Just
like the ones you find at your DIY store. This is so the wick won'’t float
if you leave it burning by accident. We recommend burning for 2
hours and then blowing out. Don’t snuff the wick or use the lid as this
will infuse carbon into the wax which will alter the smell. Candles
will give off slightly less scent than melting alone, this is because you
are burning the product with a flame as opposed to melting. The
labels are bleach free and the air tight lid keeps the product as good
as new months later. The net weight of the wax is about 187g and the
total weight of the tin is about 250g. The whole process is done by
hand. The UK market is very important to us, the tins are made in
Hull, the wicks and oils come from Scotland and the labels from a
Midlands based company and Ireland.
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Melts

Just like our candle wax, the melts use Coconut and Rapeseed Wax.
After the melts have cured and hardened we place them into a very
thin plastic sleeve which is only 30 microns thick and bio degrades in
landfill without light and heat. And yes we have the certification to
prove it. A company in Ilkeston Nottingham produces these sleeves
for us which are normally used to pack and store food like rice and
pasta. The cardboard sleeves are self sealing, recycled and bleach
free and again made by another company in Ilkeston Nottingham.



The labels are of course bleach free. These melts can be used in both
tlight burners and electric burners. Some scents are stronger than
others, some will mask food, some will not. Some people have a
100% scent detection, some will not be able to smell anything with
limonene. Just like taste, we are all different.

The wax is 100% bio degradable as it is from a plant.

Don’t be fooled by die hard paraffin users as even though the
National Candle Association suggests that paraffin wax is bio
degradable. This is misleading because even plutonium becomes
ineffective after time! It is the speed at which the chemicals become
safe. Paraffin uses petrol, Coconut and Rapeseed are vegetables.
Fragrance Composition and CLP

All of Mattys Candles are hand made with Coconut and Rapeseed wax
and 10% fragrance oil. We are fully insured and comply with the EU
Directive of CLP.

(Classification, Labelling & Packaging)

There is increasing research to suggest that there are links between
the burning of Paraffin Based candles and headaches/breathing
problems.

Our Wax is suitable for Vegans.

Scent Strength

You will notice that our Candles and Melt Scents are stronger than
most other Paraffin based products you have tried, this is because
you are not heating up a by product of petrol.

Burning Time

How long should we burn each candle for?

Whilst the total burn time is up to 40 hours, we recommend using
them in 2 hours bursts. The candle burn turns the wax to liquid
which will continue to scent your room and act like a melt bar, even

when the flame is extinguished.

How long do the melts last for?
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You will always get at least 8 hours worth of scent from two small
chunks of melt bar. Scent strength does vary, Champers and
Strawberry is quite subtle whereas lavender and citrus based
fragrance is stronger.

What happens if [ leave the candle burning?

You should never leave any candle burning unattended as you risk a
fire in your home. Wind, pets and children are unpredictable! If the
tin is fully in its liquid state you risk the wick tipping. Even though we
support it with a steel washer it still has a small chance of tipping.

How do I extinguish the flame?

Blow it gently, DO NOT use the lid to snuff. If you do this the smoke
from the wick will infuse the wax and spoil the scent.

Trouble Shooting

The customer said the wick has disappeared into the wax. The only
way this could of happened is the wick tipped by not following the
above advice.

My wax smells funny. Check the underneath of the lid, usually it is
charred because again the customer has not followed the above
advice and used the lid to snuff

When using the melt bars can I add water to make them last longer?

No definitely not. It will boil and spit and act like a volcano, literally.
Remember the chip pan fires in the 70’s when it was made worse by
throwing water onto it? Yep same happens with hot wax.

Section 3 Running Your Business
What should I sell them for?

All our recommended prices are on the website, Melts should be £5
and Candle Tins £13. You can do 2 for £9 on melts for example as a
multibuy if you wish. We put the website slightly higher so people
are encouraged to come to you. You can sell them for more if your
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customer base supports but not cheaper. Otherwise you degrade the
opportunity for other resellers

What if a customer says its cheaper online?

[t isn’t. Online they pay delivery with you they don’t. Plus you get free
delivery over a £100 order

Profit Margins

Each sale will give you a profit. To calculate exactly use the following
formula (Selling Price - Purchase Price) or margin as we call it.
Divided by Selling Price X 100.

So for a Tin,
Selling Price - Purchase price =Y.

Y Divided by Selling Price x 100 = Profit or as a percentage of your
selling price

Promotional Support

Its quite easy for us to produce business cards and supporting
material this is charged at cost and comes from Vista Print.

If you want images you are welcome to ‘rob’ them off our facebook
page or website, we can also personalise them for you with your
name and contact number if you wish.

Public Liability Insurance/ Stock Insurance

It is not conditional to becoming a reseller but we advise you to do so. It
is your responsibility to be a responsible individual when dealing with
the public. As such we have a tailored solution to those working from
home. If you wish to get a quote ‘Liability First’ are aware of our
company and can assist further, they can be contacted here
https://www.liabilitylst.co.uk/Quote.aspx

Disclaimer - Matty’s do not receive any commission from Liability First .
Matty’s are not regulated by the Financial Conduct Authority. Matty’s do
not recommend any particular Insurance Company.
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Q: Why do I need public liability insurance?

A: Because accidents happen and it is very easy for a claimant to sue
you. Moreover, as a self-employed person you could potentially lose
everything (including your home) if you cause an accident such as a
serious injury as a result of your negligence.

Q: Why doesn’t Matty’s Candles insure me?

A: As a self-employed person you are running your own business and
benefits such as the provision of insurance could prejudice your bona
fide status as a self-employed person with HM Revenue & Customs.

Q: How much does it cost?

A: Approximately £27 a year for £2m of cover and £38 a year for £5m for
a sole trader.

Q: Can | send you a cheque?
A: We keep our cost low by selling exclusively online which does mean
that payment needs to be made by credit or debit card. But it also

means that you get your insurance documents straightaway!

Q: Do you cover me at fairs, fetes, parties and recruiting and at shopping
centres?

A:Yes
Q: Can you cover me in Republic of Ireland

A: 1 am afraid our FCA permissions and those of the insurer do not allow
us to place business outside the UK. We can cover Northern Ireland.

Q: Can | have more information before | buy?

A: Go to and complete our short application. On the next page you can
view all documents prior to purchase.

Invoices
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What is an invoice? This is a record of your purchase which is in an
acceptable format for the tax man. It shows our address and yours
and proves you have incurred a cost in making the purchase. These
will be sent to you automatically when you place and then pay for
your order with us. We suggest you buy a lever arch file, print these
off and keep them in date order

Section 4 Tips for Success

In our experience August to September is a difficult month for:

IMPULSE SALES, Markets are examples of this. You have passing trade
only.

They don't know you are there, they see you, sniff and hopefully become
educated. High risk but well worth keeping at it, you WILL get known,
this is how we started. But everyone has just come back from holiday,
bit early for xmas presents and the weather is a bag of crap. We actually
stop doing markets during these 2months. We rely on our customer
base we have built up over the year. Imagine peddling a bike, no point in
peddling at the flat hopefully you have some momentum. Because the
weather is so unreliable Oct Nov onwards we choose 2 Christmas
Markets and focus on the indoor ones that are well advertised and well
established, this is not passing trade, this is:

DESTINATION SALES. People come here to buy, a much safer bet. If you
are just starting out there are 3 things you can do.

1) Remember Facebook is a community where you sell to your friends,
you DO NOT GET NEW CUSTOMERS if they haven't sniffed. OK there are
always exceptions. Use it as a catalogue and build awareness to those
that have ALREADY sniffed your product. Trying to sell on facebook is:

BRANDING, not Marketing. When was the last time you bought an
unknown perfume on facebook? What? Never? Really? OK so you
answered your own question there.

2) Take your scent tins into work, take them to your neighbours. They
sniff they buy.

OBLIGATION SALES, because they already know you.
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3) Finally Candle Parties, invite 10 people, provide cakes, girly night in,
prosecco etc. A few games, hand out your scent tins. Candle parties are:

DESTINATION AND OBLIGATION SALES. The most effective. When you
are selling work out which of the above your activity fits into.

Section 5 Social Media

The Candle Parties are the most cost effective way to make money and
build a customer base quickly. Some think that building a facebook page,
asking friends to like it will build a business. It doesn’t. People need to
have SNIFFED your product first that’s why we supply scent tins. The
Candle Parties give them this opportunity. A facebook page is a way to
KEEP IN TOUCH with your customers AFTER an event.

Think about it another way, did you make friends through facebook, or
did you have friends that you then added and kept in touch with? The
second answer hopefully! Selling a tangible product is the same thing.

They sniff, they buy.

OFFERS AND DISCOUNTS

Discounts are a race to the bottom. Here's why:
DISCOUNTING SETS A PRICE ANCHOR

The problem with discounting is that it sets a ‘low’ price anchor at the
beginning of a new transaction and relationship. Once the bar is set, it’s
often challenging reset the customer’s expectations to what the price
should be. Your customers have anchored themselves to the discounted
price —and anything above that is perceived as expensive in their eyes.

If we don’t have rules with discounting, people will make their own up
which then causes a price war and no-one wins so please follow our
guidance.

The other products that are online have their RRP on our website. There
is no discounting or offers associated with these items. SO don’t knock
50 pence off because you feel empowered, you're just instigating a price
war amongst yourselves. We sell competitively already, there are plenty
of Bargin Basement reselling groups to join, we are not one of them.
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Coconut Candles are online usually around the £25 to £30 mark. We are
therefore MORE than confident that you do NOT need to be concerned
that £10 for a candle needs discounting! Most will sell at full RRP of £13
without an issue.

We will do our supported monthly discount for you, we do the graphics
and we make your purchase price fall in line with the offer so you don’t
lose profit. We suggest this is the only offer you do.

L ARE YOU STILL USING CLAM SHELL SINGLE USE PLASTIC?

o |
N

3% OURMELTS USE SUPER ECO SLEEVES DESIGNED T0 ROT
") _w...>  DOWNINLANDFILL

“' WRAPPED IN 100% RECYCLED NON BLEACHED CARD i?\\\

; o ~ OURTINS ARE MADE IN YORKSHIRE TIHERLE >
M é’f OUR OILS ARE BLENDED IN EDINBURGH
OUR ECO SLEEVES ARE PRODUCED IN DERBYSHIRE
&““k OUR PACKAGING IS MADE IN ILKESTON
= HAND POURED IN NOTTINGHAM

Good luck, enjoy the journey,

Love Matty x



